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WELCOME TO

ALBERTA AG CENTRE
Alberta AG Centre is a full-line CLAAS dealership with loca�ons in Crossfield, High River, Ste�ler, Lougheed, Dunmore and 

Coaldale. We offer the en�re North American lineup of CLAAS agricultural equipment, along with other great product lines to 
meet the demands of the Alberta Agriculture Industry. 

 
Each store features a full stock of parts, a knowledgeable sales team, and a complement of factory-trained technicians. Our team 
places a strong emphasis on customer service, and we look forward to building long-term rela�onships with Alberta agricultural 

producers.
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We take pride in our iden�ty as a local Albertan dealer, as we strive to 
connect with customers across the province through educa�on, 
service, and community involvement. Our goal is to form long-term 
rela�onships with every producer who comes through our doors.

Contact

OUR VALUES

COMMUNITY

We’re dedicated to providing quality products designed for 
performance and longevity, paired with service conducted by 
experienced and knowledgeable mechanics and technicians. All new 
equipment and fully recondi�oned used CLAAS equipment are backed 
with a no down�me guarantee.

QUALITY

We’re commi�ed to offering service that models integrity through 
honesty and a�en�veness to each customer’s needs. It’s our pleasure 
to see local producers maximize their bo�om line without sacrificing 
what they value most.

INTEGRITY
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ABOUT US

Alberta AG Centre is a full-line CLAAS dealership with loca�ons in Crossfield, Coaldale, Dunmore, High River, Lougheed, and 
Ste�ler. We offer the en�re North American lineup of CLAAS equipment along with other great product lines to meet the demands 
of the Albertan agricultural industry. Each store features a full stock of parts, a knowledgeable sales team, and a complement of 
factory-trained technicians.



We believe in providing personal development opportuni�es for all of 
our employees. As an employee of Alberta AG Centre, we will support 
you with targeted training and advanced training, and with regular 
counseling and support discussions. We believe that superior 
performance and employee sa�sfac�on only arise when employees 
are employed on the basis of their strengths and preferences.

Apply now

DEVELOPMENT

Authen�city, partnership, commitment, and decisiveness characterize 
our internal collabora�on and rela�ons with customers. This 
founda�on develops quality. Sa�sfied and mo�vated employees 
provide us with a tremendous compe��ve advantage.

COLLABORATION

For us, thinking ahead means cross-func�onal thinking, discussion, and 
ac�on. We work with all team members in order to implement new 
ideas that enhance the business and customer experiences.

INNOVATION

Mutual trust, open communica�on, teamwork, and flexibility form the 
basis of the management and corporate culture at Alberta AG Centre.

OUR CORPORATE CULTURE 
IS BASED ON TRUST.
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CAREERS

Alberta AG Centre 
All Loca�ons - AB 
Compe��ve Wages, Full-�me, Permanent 
 
Job details 
Salary 
Compe��ve, based on experience and educa�on 
Job type 
Full-�me 
Permanent 
Benefits 
Company RRSP Match Program 
Dental care 
Extended Health Care 
Employee assistance program 
Boot Allowance 
Job-applicable training 
Casual dress 
  
Full Job Descrip�on 
Parts Technician – All loca�ons 
  
WHO WE ARE: 
Alberta AG Centre is a full-line CLAAS Dealership with loca�ons in Crossfield, High River, Ste�ler, Lougheed, Dunmore and 
Coaldale, Alberta. We offer the en�re North American lineup of CLAAS agriculture equipment along with other great product lines 
to meet the demands of the Alberta Agriculture Industry. Each of our stores features a full stock of parts, a knowledgeable sales 
team, and a competent team of factory-trained parts and service technicians. This role is based in one of the 6 loca�ons as 
men�oned above in Alberta. 
  
Hours of work: 
Monday to Friday 8:00 AM to 5:00 PM w/ a 1 hour unpaid lunch break 
 
Seasonal Over�me and on-call 
 
Job Summary: 
The Parts Technicians are responsible for assis�ng with the daily opera�ons of the parts department including delivering op�mal 
customer service and parts knowledge to internal (Sales and Service departments) and external customers. This posi�on performs 
a variety of du�es, including providing price quota�ons, checking inventory for product availability, providing delivery dates to 
customers, verifying prices, and maintaining supplier rela�onships. 
  
Main Responsibili�es / Tasks: 
This list of du�es and responsibili�es is not all inclusive and may be expanded to include other du�es and responsibili�es, as 
management may deem necessary from �me to �me.  
 
Provide customer service to both internal and external customers to meet their parts needs in alignment with the company’s parts 
protocols and processes 
Receive parts requests from customers in person, through the internal Order Confirma�on Process, by phone or email and 
respond with a quote or informa�on in a �mely manner 
Receive, provide, and issue purchase orders and receipts of goods 
Research availability of parts, either within the facility or from other resources as necessary 
Search part numbers using a computer or standard catalogue 
Mark materials with iden�fying informa�on to communicate parts alloca�ons to service work orders 
Maintain communica�on with Shipping/Receiving, suppliers and customers to ensure efficiency within the parts department 
Complete all applicable inventory, work orders, PO’s, receipts of goods entry and put stock away 
Par�cipate in required inventory cycle counts and provide back-up support to other parts department employees as required 
Process a variety of reports in wri�en and electronic form (e.g., requisi�ons, paperwork, reports, etc.) to distribute informa�on 
and/or materials to appropriate par�es 
Assist the Sales and Service Departments in scheduling by mee�ng regularly to communicate status of parts orders 
Other du�es as assigned by your manager 
On-call coverage as required 
Local travel required to pick up and deliver parts may be required 
 
Job Requirements 
  
Physical Requirements: 
Stand/Walk for 8+ hours 
Squat, bend, kneel, reach, twist, and use of ladders and stairs 
Li�ing up to 50lbs/23kg 
Carrying up to 50lbs/23kg 
 
Competencies and Qualifica�ons: 
 
Journeyperson Parts Technician Cer�ficate 
3-5 years in an Agriculture parts/and or service environment 
Strong computer skills including Microso� office 
Mechanical ap�tude or previous exposure to Agriculture parts 
U�lize computer to research parts and technical informa�on 
Maintains current knowledge of company compe��ve products 
Strong verbal and wri�en communica�on skills and demonstrated ability to work well with individuals inside and outside of the 
organiza�on. 
Maintains a clean work area and performs work in a neat and orderly fashion 
Follows all safety rules and regula�ons in performing work assignments 
Completes all reports and forms required in conjunc�on with work assignments 
Accounts for all �me and material used in performing assigned du�es 
Ability to read and interpret documents pertaining to parts and equipment 
Detail oriented individual with a strong work ethic and posi�ve team a�tude 
Forkli� Experience considered an asset 
CDK Intelli -dealer experience considered an asset. 
Valid Driver’s license 
 
 Ability to commute/relocate: 
AB: reliably commute or plan to relocate before star�ng work (required)

HEAVY DUTY AGRICULTURE MECHANIC

Apply now

PARTS TECHNICIAN AGRICULTURE
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Our expertly-trained, highly experienced and well-equipped service 
technicians are here to make sure your opera�ons run smoothly. With 
our fully stocked parts department and mobile service trucks on 
standby, we'll be with you in next to no �me, whenever you need assis 
tance. We are here to make sure your CLAAS, Bush Hog® or 
Degelman equipment keeps ge�ng the job done, season a�er season. 
 
We are proud to provide quality service in the Crossfield area.

Service appointment

Reliability is cri�cal when you invest in the machinery you need, and we have the tools and experience to get your agricultural 
equipment and more in prime shape. Give us a call at (587) 747-5090 and we'll be happy to help you over the phone or assist you 
in making an appointment. We'll get you in and out of the shop in an efficient and �mely manner, so you can get back to work. 
 
Call, visit, or contact us today. We're here to help.

SCHEDULE SERVICE

YOU CAN COUNT ON US TO 
LISTEN TO YOUR 
CONCERNS AND PROVIDE 
YOU WITH THE PRECISE 
SERVICE THAT YOU NEED.

SERVICE DEPARTMENT
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SERVICE INSPECTIONS

• Inspec�on specials are in-dealership only and include free one-way trucking to our dealership up to 125km 
• Point-by-point inspec�on of all components, opera�on checks, & full electrical system analysis 
• Includes all 800 and 900 series JAGUARS 
• Includes samples of Engine & Hydraulic Oils 
• Complimentary pickup header inspec�ons are included with machines brought to the dealership with a pickup

OPTIMAX CERTIFIED INSPECTION - JAGUAR

Complete all the work our technicians recommend and get backed by 
our no-down�me guarantee. Enquire with your local territory manager 
to learn more or book an appointment online.

Book your inspec�on

HAVE YOUR LEXION 
COMBINE OR JAGUAR 
FORAGE HARVESTER 
INSPECTED BY A FACTORY-
TRAINED PROFESSIONAL IN 
ONE OF OUR SHOPS.

Sale Price 
 
$1000 
 
$1000 
 
$1000 
 
$1000 
 
$1000 
 
$1000 
 
$1000

Booked by 
 
Date  00, 0000 
 
Date  00, 0000 
 
Date  00, 0000 
 
Date  00, 0000 
 
Date  00, 0000 
 
Date  00, 0000 
 
Date  00, 0000

Dealership by 
 
Date  00, 0000 
 
Date  00, 0000 
 
Date  00, 0000 
 
Date  00, 0000 
 
Date  00, 0000 
 
Date  00, 0000 
 
Date  00, 0000

Repairs authorized by 
 
Date  00, 0000 
 
Date  00, 0000 
 
Date  00, 0000 
 
Date  00, 0000 
 
Date  00, 0000 
 
Date  00, 0000 
 
Date  00, 0000

Parts Discount 
 
00% 
 
00% 
 
00% 
 
00% 
 
00% 
 
00% 
 
00%

Labour Discount 
 
00% 
 
00% 
 
00% 
 
00% 
 
00% 
 
00% 
 
00%

*To qualify for free trucking, it must be coordinated by Alberta AG Centre and it is only applicable when 100% of repairs are 
authorized by the customer. 
 
**Addi�onal charges may apply for cleaning or blowing off combines to complete inspec�on and/or repairs. 
 
***Parts discounts are only applicable to OEM parts installed by Alberta AG Centre.

Book your inspec�on
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A�er our service technicians determine the best solu�on to suit your 
needs, our Parts Specialist will expedite the delivery of the appropriate 
part. Alberta AG Centre takes advantage of the CLAAS Parts Logis�cs 
Centre & CLAAS Academy in Regina, meaning we can get you quality 
parts in the shortest possible �me. We have the parts you need, when 
you need them.

CLAAS offers a wide range of lubricants intelligently tailored 
and adapted to your CLAAS machine.

LUBRICANTS

QUALITY PARTS, WHEN 
YOU NEED THEM.

CLAAS AGRIMOT engine oil supplies your machine with 
exactly the right kind of lubricant it needs. With the special 
mixture of base oils and selected addi�ves, your engine is 
protected against corrosion, wear, deposits and oil foaming.

CLAAS AGRIMOT

To get the parts you need for your tractor or other agricultural equipment, you can always give us a call at (587) 747-5090, come 
on in, or send us a Parts Request.

ORDERING PARTS

Parts request

CLAAS offers a wide range of lubricants intelligently tailored 
and adapted to your CLAAS machine.

CLAAS AGRIMOT engine oil supplies your machine with 
exactly the right kind of lubricant it needs. With the special 
mixture of base oils and selected addi�ves, your engine is 
protected against corrosion, wear, deposits and oil foaming.

CLAAS AGRIMOT

CLAAS TRACTOR OILS CLAAS AGRIGREASE

CLAAS offers high-quality lubricants especially for tractors that 
increase their life�me and availability. CLAAS AGRI 
UNIVERSAL is a mul�func�on oil for all engines, gearboxes 
and hydraulic systems in CLAAS tractors. Its universal 
character means that it can be mixed with other oils, which in 
turn, saves space and storage costs.

In order to maximize the service life of your machine, the right 
care is essen�al. CLAAS AGRIGREASE provides you with 
op�mum lubrica�on for all rota�ng parts during opera�on.

CLAAS AGRISHIFT CLAAS AGRIHYD

CLAAS AGRISHIFT was developed to provide your machine's 
gearbox with op�mum protec�on. The base oils selected, in 
combina�on with special addi�ves, allow op�mum lubrica�on, 
improved protec�on against wear, op�mized wear ra�os and 
longer oil life. 

CLAAS AGRIHYD was specially formulated for the needs of 
the hydraulic systems of agricultural machinery to form a 
smooth lubrica�ng film. As a result, all parts that roll and slide 
on top of one another func�on perfectly, and are also 
protected against corrosion, wear, deposits and oil foaming. 
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If you're considering financing your new CLAAS, Bush Hog® or 
Degelman equipment, you're in good hands with our finance 
department. Let us help you set up a payment plan that gets you the 
tractor and other agricultural equipment you need as soon as possible. 
We offer services in our six loca�ons throughout Alberta.

Finance calculator

Your success is our success. CLAAS Financial Services strives 
to offer the best financing solu�ons for purchasing CLAAS 
products. Since our introduc�on in 1999, dealers and their 
customers around the world have benefited from our 
innova�ve financial products. It is the role of CLAAS Financial 
Services, now present in 11 countries around the world, to 
provide financial solu�ons that meet the dis�nct needs of our 
customers. Our tailor-made op�ons are designed to help you 
acquire the equipment you need for your business to prosper. 
Finance your next purchase using CLAAS Financial Services 
(CFS). With CLAAS Financial Services, we o�en have special 
programs on new equipment.

CLAAS FINANCIAL SERVICES

WE HAVE THE OPTIONS TO 
MEET YOUR NEEDS. WE 
WORK WITH CLAAS 
FINANCIAL SERVICES AND 
FARM CREDIT CANADA TO 
ENSURE YOU ARE GETTING 
THE BEST RATE.

As an agriculture equipment dealer, we work closely with FCC 
and we can submit dealer direct requests to your local 
representa�ve. Whether you're looking to minimize your 
opera�ng costs, diversify your assets or expand your business, 
FCC will partner with you to take your opera�on further. 
Contact our sales team to learn more about the current FCC 
rates.

FARM CREDIT CANADA

Our knowledgeable finance staff is here to make the process of purchasing easy, so there's no reason to put it off. To get a quote, 
apply now. We are happy to contact you to discuss our available financing op�ons.

CLAAS FINANCIAL SERVICES

Apply now
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Monday              8:00am-5:00pm 
Tuesday              8:00am-5:00pm 
Wednesday        8:00am-5:00pm 
Thursday            8:00am-5:00pm 
Friday                  8:00am-5:00pm 
Saturday              closed 
Sunday                closed

CROSSFIELD

Contact

STORE HOURS

Alberta AG Centre 
46 McCool Crescent 
Crossfield, AB T0M 0S0 
Toll Free: 1 (888) 895-0669 
Phone: (587) 747-5090 
Parts: (587) 747-5092 
Service: (587) 747-5093 
Fax: 1 (403) 941-4445

CONTACT
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